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To view Frequently Asked Questions and Rate Sheet in English - click the url below:
http://www.cdcr.ca.gov/Visitors/docs/MCI_Inmate calling/MCI _Inmate Calling _docs English/GTL_Intnl
AdvPay FINAL English.pdf

To reach GTL Customer Service — please locate the country that the call will originate from and use the
corresponding number and dialing Instructions”

Further countries may be added at a later date. GTL Customer Service can also be reached by email at
AdvancePaylInternational@gtl.net .

Anguilla 1-888-216-7423
Antigua 1-888-216-7423
Austria 0800-292-004
Bahamas 1-888-216-7423
Barbados 1-888-216-7423
Belgium 0800-7-2264
Bermuda 1-888-216-7423
BVI 1-888-216-7423
Cayman Islands 1-888-216-7423
Costa Rica 0-800-011-1087
Cyprus 8009-0664
Czech Republic 800-142-530
Denmark 80-886264
Dominica 1-888-216-7423

Dominican Rep
Finland

1-888-216-7423
0800-9-14874

France 0800-90-9848
Germany 0800-182-0257
Greece 00-800-11-002-0850
Grenada 1-888-216-7423
Hungary 06-800-16-270
Ireland 1-800-55-8825
Italy 800-788845
Jamaica 1-888-216-7423
Latvia 800-2711

Mexico 001-888-216-7423
Montserrat 1-888-216-7423
Netherlands 0800-111-1709
Panama 001-888-216-7423
Poland 0-0-800-111-1709
Portugal 800-8-11424
Spain 900-98-1205

St Martin 1-888-216-7423
St Eustatius 1-888-216-7423
Panama 001-888-216-7423
St Kitts 1-888-216-7423
St Vincent 1-888-216-7423
Sweden 020-79-7923

Trinidad & Tobago
Turks & Caicos
United Kingdom

1-888-216-7423
0-1-888-216-7423
0808-234-4566
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